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The journey starts…

A need to review the supply of 
training and education offering
and learning material for AEs

• Co-operation of ETSC and The University 
of Iceland

• Review of frameworks for AEs around the
world



Competency profiling

What are the competencies required?



Competency categories

1. Preparation 3. Evaluation

2. Implementation

4. Communication and
co-operation



Competency categories

1. Preparation 3. Evaluation 5. Digital 
competencies

2. Implementation

4. Communication and
co-operation



Levels / stages of AEs

Knowledge and skills in andragogy

1 2 3



Roadmap
A guide to available training
courses and material for AEs to
develop their skills


